
 

 

  
 

 
    

 

 
 

    

     

   

 

  
 

     

      

    

 

    

 

     

      

     

 

  
 

     

      

    

 

  
 

     
       

      
        

    

 

  
 

     
        

      

    

 

 

 

 

 

ESSENTIAL SERVICES
 

Name Tel. No. 

POLICE 

Control Room (O) 100 

Commissioner of Police (O) 23319661 

PRO (O) 23319404 

EAST DISTRICT 

DCP Control Room (O) 22209494 

DCP Public Grievances Cell (O) 22202263 

DC (Revenue) (O) 22421656 

NORTH – EAST DISTRICT 

DCP Control Room (O) 22295640 

DCP Public Grievances Cell (O) 22299186 

DC (Revenue) (O) 22122732 

NEW DELHI DISTRICT 

DCP Control Room (O) 23362229 

DCP Public Grievances Cell (O) 23112311 

DC (Revenue) (O) 23389549 

CENTRAL DISTRICT 

DCP Control Room (O) 23270000 
23286848 

DCP Public Grievances Cell (O) 22464957 
23952201 

DC (Revenue) (O) 23962824 

NORTH DISTRICT 

DCP Control Room (O) 23951552 
23971111 

DCP Public Grievances Cell (O) 22528174 

DC (Revenue) (O) 23943048 



 

 

 
    

 

  
 

     

      

    

 

  
 

     

      

    

 

  
 

     
        

      

    

 

   
 

   

   

    

   

     
        

  

     

 

 
 

 

   

   

 

 
  

 

   

   

 

 
  

        

 

     

  

 

 
  

        
        

 

 

 

Name Tel. No. 

NORTH-WEST DISTRICT 

DCP Control Room (O) 27234646 

DCP Public Grievances Cell (O) 27444232 

DC (Revenue) (O) 25953785 

SOUTH DISTRICT 

DCP Control Room (O) 26523967 

DCP Public Grievances Cell (O) 26867955 

DC (Revenue) (O) 26525796 

WEST DISTRICT 

DCP Control Room (O) 25934545 
25441909 

DCP Public Grievances Cell (O) 25447100 

DC (Revenue) (O) 27190629 

BOMB DISPOSAL SQUAD 

South-West (O) 23036374 

North (O) 23962201 

New Delhi (O) 23361231 

Fire (O) 101 

Chief Fire Officer (O) 23412222 
23412593 

Ambulance 102 

Accident & Trauma Services 1099 

HOSPITALS 

St. Stephens Hospital 

Civil Lines/Tis Hazari 

(O) 23966021-27 

Tirath Ram Shah Hospital 

Civil Lines/Tis Hazari 

(O) 23972087 
23956336 

Dr. Ram Manohar Lohia Hospital 

Connaught Place 

(O) 23365525 

23232423 
23238109 



 

 

    

 

   

  

 

 

  
        

 

 

  

 

 
  

        
        

 

     

 

 

 
  

 

    

 

 

 
  

        

        
       
 

 

    

  

 

 
  

       
       
 

 

  

 

 

 
  

 

 

    

 

 
  

        
        
 

 

    

    

 

 
  

        

 

  

 

 

 
  

        

 

  

 

 

 
  

        
        

 

   

     

 

 
  

 

  

 

 

 
  

        

 

  

 

 
  

       
       

 

 

Name Tel. No. 

G.B. Pant Hospital 

Connaught Place 

(O) 23234242 
23234323 

Lok Nayak Hospital 

Connaught Place 

(O) 23232400 
23311621 
23310733 

Dr. B.L. Kapoor Mem. Hospital 

Karol Bagh 

(O) 25730521 

Sir Ganga Ram Hospital 

Karol Bagh 

(O) 25851436 
25851602 

25721800 
25735208 

Deena Dayal Upadhyay Hospital 

Hari Nagar 

(O) 25145601 
25401335 
25403631 

Orthonova Hospital 

Madangir 

(O) 26087915 

Moolchand Hospital 

Lajpat Nagar – III 

(O) 26832461 
26832261 
26920217 

Pattnaik’s Laser Eye Institute 

Lajpat Nagar – III 

(O) 26831176 
26823276 

Sahi Hospital 

Jungpura 

(O) 24315845 
24319802 

Batra Hospital 

Mehrauli 

(O) 26987485 
26987486 
29957485 

Indraprastha Apollo Hospital 

Sarita Vihar Delhi Mathura Road 

(O) 26925858 

Jaipur Golden Hospital 

Rohini 

(O) 27260935 
27260758 

Bhagat Hospital 

Janak Puri 

(O) 25551898 
25505502 
25505503 



 

 

 
    

 

   

  

 

 
  

        

 

    

 

 

 
  

 

 

  

 

 

  
        
        
 

 

  

 

 
  

        
 

 

  

  

 

 
  

 

   

  

 

 
  

 

   

   

 

 
  

        

 

    

  

 

 

  
       

 

    

 

 

 
  

 

   

  

 

 
  

        
        
 

 

     

 

 

 
  

        
        
 

 

   

 

 

 
  

 

  

 

 

 

  

 

Name Tel. No. 

Kalavati Children’s Hospital 

Panchkuina Road 

(O) 23363728 
2396858 

Rajiv Gandhi Cancer Hospital 

Rohini 

(O) 27051011 

AIIMS 

Safdarjung/Green Park 

(O) 26588500 
26864851 
26594800 

Apollo Hospital (O) 26925858 
66852880 

Mahindra Hospital 

Safdarjung/Green Park 

(O) 26852880 

National Chest Institute 

Safdarjung/Green Park 

(O) 26864012 

MP Heart Institute 

East of Kailash 

(O) 26414156 
26489830 

Bara Hindu Rao Hospital 

Sabzi Mandi 

(O) 23932362 
23919769 

Infectious Diseases, GTB Nagar 

Kingsway Camp 

(O) 27126767 

Holy Angels Hospitals 

Vasant Vihar 

(O) 26141119 
26873411 
26141229 

Escorts Heart Institute & Research Centre 

Okhla 

(O) 26825083 
26825084 
26825086 

Holy Family Hospital 

Okhla 

(O) 26845900 

GTB Hospital 

Shahdara 

(O) 22286262 



 

 

 
    

 

  
 

 

  

 

 
  

        
 

 

  

 

 
  

 

  

 

 
  

 

  

 

 
  

 

  

 

 
  

 

  

 
  

 

 

  

 

 
  

 

  

 

 
  

 

  

 
  

 

 

  

 

 

  

 

  

 

 
  

 

  

 

 
  

 

   

 

 
  

 

    

 

 
  

 

   

 
  

 

 

   

 

 
  

 

   

 

 
  

 

Name Tel. No. 

RAILWAYS ENQUIRY 

General Enquiry (O) 139 

23366177 

Centralized Enquiry (O) 23366101 

Reservation Enquiry (O) 1345 

Automated Enquiry (English) (O) 1330 

Automated Enquiry (Hindi) (O) 1335 

Arrivals (North) (O) 1331 

Arrivals (East) (O) 1332 

Arrivals (West) (O) 1333 

Arrivals (South) (O) 1334 

Departures (North) (O) 1336 

Departures (East) (O) 1337 

Departures (West) (O) 1338 

Departures (South) (O) 1339 

Daya Basti Railway Station (O) 25104350 

Shahdara Railway Station (O) 22285251 

Okhala Railway Station (O) 26311661 

Sarojini Nagar Railway Station (O) 24673280 



 

 

 
    

 

 
 

 

    

 

 
  

 

 

 
  

 

 

  

 

 
       

       

       
       
       
 

 

   

 

 
  

 

 

 

 
  

 

  

 

 
  

 

   

 

 

  

 

 

 

 
  

 

    

 
  

 

 

  

 

 
  

 

  

 

 
  

        
 

 

  

 

 
  

 

 

  

 

 
  

 

    

 

 
  

 

 

 

 

 

Name Tel. No. 

ROADWAYS 

ISBT General & DTC (O) 23868836 

Enquiry (O) 23865981 

Kashmere Gate (O) 23865981 
23965527 

24350060 
24353731 
23864417 

Sarai Kale Khan (O) 24358092 

Anand Vihar (O) 22152431 

Haryana Roadways (O) 23861262 

Himachal Pradesh Roadways (O) 23866725 

Punjab Roadways (O) 23934232 

J & K Roadways (O) 23934232 

Rajasthan Roadways (O) 23864470 

Bikaner House (O) 23386698 

23383469 

U.P Roadways (O) 23868709 

DTC Head office (O) 23354518 

Local Enquiry City Office (O) 23371745 



 

 

    

 

 
 

 

  

 

 

 
  

 

  

 

 

 
  

 

     

 

 

 
  

 

 

 

 

 
  

 

  

 

 

 
  

 

  

 

 

 
  

 

  

  

 

 
  

 

  

  

 

 

  

 

   

  

 

 
  

 

   

  

 

 
  

 

  

  

 

 
  

 

 

  

  

 

 

  
 

 

  

  

 

 
  

 

 

Name Tel. No. 

AIRLINES 

Duty Officer 

Indian Airlines 

(O) 25675317 

IGT Terminal 

Indian Airlines 

(O) 25675121 

Flight Information (IGI Airport Terminal I) 

Indian Airlines 

(O) 25602000 

Palam 

Indian Airlines 

(O) 25675707 

IA Reservation 

Indian Airlines 

(O) 1400 

Safdarjung Airport 

Indian Airlines 

(O) 24643612 

Reservation Manager 

Air India 

(O) 23739462 

Duty officer 

Air India 

(O) 25661080 

IGI Airport Terminal 

Air India 

(O) 25603333 

General Enquiry (City) 

Air India 

(O) 25652050 

Terminal 1 

IGI Airport 

(O) 25652087 

Terminal 2 

IGI Airport 

(O) 25652088 

Technical Area 

Palam Airport 

(O) 25675121 



 

 

 
    

 

   

  

   

 

 
  

 

  

 

 
  

        
 

 

 

  

 

 
  

        

 

 

    

 

 
  

        
         
       

 

  

 

  
 

 

  

 
  

 

 

   

 

 
  

 

  

 

 
  

 

  

 

 
  

        

 

 

 

 
  

 

 

   

 

 

  

 

 
  

 

 

 

  
 

 

 

 

 
  

 

 

 

 

 

  

 

 

 

 

Name Tel. No. 

Base Operation VIP Lounge 

Palam Airport 

(AF Station, Palam) 

(O) 25672450 

Air India (O) 23731225 
23736446 

Indian Airlines 

Safdarjung Aiport 

(O) 24631337 
1401 

Indian Airlines 

IGI Airport Domestic (24 hrs) 

(O) 1400 
1402 
(Arrival) 

25694070 

Tele. Check in (O) 011-25665166 

Asaf Ali Road (O) 011-23274609 

Cannaught Place (O) 011-23310517 

Parliament Street (O) 011-23710369 

Jet Airways (O) 011-26853700 
011-25665234 

Sahara (O) 011-23359801 

INDIAN AIR LINES 

General Enquiry (O) 140 

Booking (O) 141 

Arrivals (O) 142 

Departure (O) 143 



 

 

 

 
    

 

 
 

 

  

 

 
  

 

 

 

 
  

 

 

 

 
  

 

 

 

 
  

 

   
 
 

 

  

 

 
  

 

 

 

 

 
  

 

  

 

 
  

        
 

 

 

 

 
   

          

 

  

 
  

       
 

 

 

 
  

       
 

 

   

 

 
  

 

 

 

 
  

 

  

 

 

 

 

 

 

Name Tel. No. 

AIRLINES 

General Enquiry (O) 23731225 

Booking (O) 146 

Arrivals (O) 144 

Departure (O) 145 

PRIVATE AIR LINES 

General Enquiry (O) 011-25565126 

Archana (O) 011-25661080 

Jet Airways (O) 011-25665405 
011-26853700 

Kingfisher (O) 1800 2009 3030 
1800 2333 131 

Go Air (O) 011-25662046 
011-25671319 

Air Deccan (O) 011-39008888 
9818177008 

Indigo Airlines (O) 011-43513185/86 

Sahara (O) 011-25665357/234 



 

 

 
    

 

  
 

 

 

 

 
  

 

  

 

 
  

 

  

 
  

 

 

  

 

 
  

 

 

 

 

 
  

 

 

  

 

 
  

 

  

 

 
  

 

  

 

 

  
 

 

  

 

 
  

 

 

 

 
  

 

  

 

 
  

 

 

 

 
  

 

   

 

 
  

 

  

 

 
  

 

 

 

 
  

 

 

 
  

 

 

 

 

 

  

 

 

Name Tel. No. 

INTERNATIONAL AIRLINES 

Aeroflot (O) 011-23310426 

Air Canada (O) 011-23720014 

Air France (O) 011-23310407 

Air Mauritius (O) 011-25662046 

American Airlines (O) 011-23327428 

British Airways (O) 011-23327428 

Cathay Pacific (O) 011-23323332 

Delta Airlines (O) 011-23325222 

Egypt Air (O) 011-23731896 

Emirates (O) 011-23324665 

Gulf Air (O) 011-23324923 

Japan Airlines (O) 011-23324922 

Kum North West (O) 011-23357747 

Kuwait Airways (O) 011-23354373 

Lufthansa (O) 011-23327268 

PIA (O) 011-23737791 

Quantas (O) 011-23321434 



 

 

 
    

 

  

 

 
  

 

  

 

 

  

 

  

 

 
  

 

  

 

 
  

 

  

 

 
  

       
 

 

  

 

 
  

        
 

 

  

 

 
  

 

   

 

 
  

 

  

 

 
  

 

   

 

 
  

 

   

 

 
  

 

  

 

 
  

 

  

 

 
  

        
 

 

   

 

 
  

        
 

 

   

 

 
  

 

  

 
  

 

 

  

 
  

 

 

Name Tel. No. 

Saudi Arabian (O) 011-25652913 

Singapore Airlines (O) 011-23329036 

Swiss Air (O) 011-23325511 

Thai Air (O) 011-23325511 

United Airlines (O) 011-25652011 
011-25653916 

Private Airlines (O) 011-25481351 

011-23295126 

IGI Airport (O) 011-25652021 

Air India (City) (O) 011-23311225 

Cancellation Air India (O) 148 

Reservation Air India (O) 146/147 

Departure Air India (O) 145 

Arrival-Air India (O) 144 

Airport International (O) 011-25652011 
011-25652021 

Airport Private Airlines (O) 011-23296351 
011-23295126 

Departure Indian Airlines (O) 143 

Arrival Indian Airlines (O) 142 

Reservation Indian Airlines (O) 141 



 

 

    

 

   

 

 

  

 

   

 

 
  

        
 

 

 
 

 

  

 

 
  

        
 

 

 

 

 

  

 

  

 
  

 

 

  

 

 
  

 

  

 

 
  

        
 

 

  

 

 
  

 

   

 

 
  

 

  

 

 
  

 

   

 
  

 

 

  

 

 
  

 

  

 
  

 

 

  

 

 
  

 

  

 

 

  
       
       
 

 

  

 

 
  

       
 

 

Name Tel. No. 

G. Enquiry Indian Airlines (O) 140 

Airport Domestic (T-I) (O) 011-23296535 
011-23295121 

HOTELS 

Ambassador Hotel (O) 011-24636188 
011-24632600 

Ashok Hotel (O) 011-26110101 

Surya Hotel (O) 011-25468809 

Continental Hotel (O) 011-25467800 

The Connaught (O) 011-23364228 
011-23732842 

Hotel Diplomatic (O) 011-23010204 

The Hans Plaza (O) 011-23316868 

Crown Plaza Surya (O) 011-26835070 

Calridges Hotel (O) 011-23010211 

Hyatt Regency (O) 011-26181234 

Hotel Imperial (O) 011-23341234 

Hotel Janpath (O) 011-23340070 

Hotel Kanishka (O) 011-23368097 
011-23368097 
011-23344422 

Hotel Marina (O) 011-23324658 
011-23324778 



 

 

 
    

 

  

 

 
  

 

  

 

 

  

 

  

 

 
  

 

  

 

 
  

 

  

 

 
  

 

  

 

 
  

 

   

 

 
  

 

  

 

 
  

 

  

 

 
  

        
 

 

   

 

 
  

 

  

 

 
  

 

 

 

 
  

 

  

 

 

  

 

  

 

 
  

 

  

 

 
  

 

Name Tel. No. 

Park Hotel (O) 011-23732477 

Hotel Rajdoot (O) 011-23010211 

Hotel Ranjit (O) 011-23231256 

Hotel Oberoi (O) 011-24363030 

Hotel Samrat (O) 011-26887047 

Shangri La (O) 011-41191919 

The Taj Maan Singh Hotel (O) 011-23016162 

Taj Palace (O) 011-26110202 

Maurya Sheraton (O) 011-23023048 
011-26112233 

Hotel Vasant Continental (O) 011-26148800 

Hotel Diplomat (O) 011-23010204 

Intercontinental (O) 011-23411001 

Oberoi Maidens (O) 011-23890505 

Hotel Vikram (O) 011-26436451 

Hotel Sidharth (O) 011-25712501 


